
The Pediatric Center Appointment Policy 
(March 26, 2009)

Welcome to The Pediatric Center, we are happy you have chosen us as your child’s medical provider.

How do we do our scheduling?  Each day we have 2 physicians seeing patients.  One physician sees “well visits” and the other sees “sick visits”.  We define “well visits” as scheduled physicals with or without vaccinations. Our goal is to have all patients seen as efficiently and thoroughly as possible. We would like to complete all “well visits” within an hour of the scheduled appointment time.  

“Sick visits” are all other visits (newborn checks, ADHD medicine checks, follow-ups, etc…) and same-day work-ins (colds, vomiting, fever, etc…). Our policy is to offer a “sick” work-in to all patients who are sick the same day that you call.  “Sick visit” times are more difficult to anticipate, since each patient has a different problem. Because we offer same day appointments, we have found that the best system is the Disney FastPass model.  Like Disney, if we stagger the guests throughout the day, then everyone is not waiting at once.  If you call ahead, we can give you a less crowded timeslot, and your wait time will be reduced significantly.  No patient will be rushed through an exam for the sake of time or profit.  The wait times may vary depending on the volume of patients and severity of illnesses, but our goal is to get every “sick visit” in and out in under an hour on even our busiest days.  Try to remember that when it is your child’s turn that we will not hurry you and in return you will receive excellent care.

Late policy

If you are more than 20 minutes late to your appointment, you will have to reschedule.  This reduces wait times for patients with appointments who do show up on time.

Cancellation policy

Please give us 24 hours notice if you must change or cancel an appointment.  Our “well visits” are usually booked out 1-2 months in advance.  This allows us to provide appointments for those that need to be seen sooner.  We recommend that you schedule your next “well appointment” two months in advance if possible.

No-show policy

If you miss 3 visits without calling ahead to cancel or reschedule, we will dismiss you from our practice.  This may appear harsh but patients that repetitively do not show for appointments tend to be repeat offenders.   This takes valuable appointments away from patients that need them.

I have read and understand The Pediatric Center Appointment Policy.

Signature:___________________________________________________

Relationship to patient:_______________________Date:_____________

